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A Study on Regional Revitalization Based on Roadside Stations in
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As NPOs are actors in civil society, their accountability must be fulfilled by disclosing their activities...This
study examines the possibility of regional revitalization through Michi no Eki in Minamiboso City,
Chiba Prefecture, based on a user questionnaire survey. In Minamiboso City, which is facing a
serious population decline and aging, eight Michi no Eki in the city are positioned as tourist
gateways and important bases of living infrastructure. As a result of the survey, it became clear
that about 70% of the users were women, and about 80% of the total were working generation and
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students, contrary to the conventional opinion that Michi no Eki was a rest stop for the elderly. The
analysis showed that the “emotional value ” through the use of local products and the customer
service of the staff contributed to the satisfaction, and that customer loyalty increased dramatically
when the facilities evolved from a“ stopover ” to a “destination ”. In the future, we suggest that it is
necessary to create a relevant population and build a sustainable regional model by strengthening
the function of transportation nodes to break away from dependence on cars and promoting
networking by utilizing the individuality of each station.

Key words: Roadside Stations, Regional Activation, Tourism Gateway, Life Infrastructure, Related Population,
Minamiboso City
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