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Which do cities chose to operate public support sections, self operation or outsourcing?

Kenji lwata
Center for Nonprofit Research and Information, Osaka University

Many government bodies in Japan have set-up sections to assist in the establishment and management of
citizen organizations. However, there are various forms of administering these organizations. For example, some
are directly under the management of the government body, and some are managed by a designated body. The
purpose of this study is to investigate the factors used to decide which form of the administration is used by public
support sections in Japanese cities.

To sum up the major characteristics of the study, it cannot generally be confirmed that a city’s financial
situation influences the setting-up of public support sections for citizen’s organizations. Some cities outsource the
administration of public support sections to private organizations under the system of the designated administrator
organization. However, it was found through this study that the administrative reforms of a city do influence the
setting-up of public support sections under the system of the designated administrator organization.

Key words: Citizen’s organizations. Public support sections. Self-operating by municipalities. The system of the
designated administrator organization.
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